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Social Work and Participation
in the Digital Environment
Rafael Acebes Valentín

Universidad Nacional de Educación a Distancia, Spain
In this article, I present a set of communication strategies aimed at creating
both online and offline communities based on an analysis of communication
and participation in digital environments. These strategies seek to enhance
convergence and congregation with the aim of achieving the best possible
outcome from a thesis-antithesis-synthesis approach, a priority of digital
social work.
Keywords: Digital social work, collaborative and sensitive communication,
civic participation.

Introduction
“Understanding before acting is vital,
but understanding without acting would be suicide.”
—Luciano Floridi

Social participation and communication are fundamental, mutually linked professional intervention strategies that are being redefined in a social environment characterized by superdiversity (Guido & Rasinger, 2020) and digitalization (López Peláez & Marcuello,
2018). This article provides reflections on the participatory social interventions performed in civic centers in the city of Segovia, Spain,
from 2018 to 2020 using e-social work or digital social work (López
Peláez et al., 2018). E-government, implemented in Segovia in 2013
(Martín, 2013), has become a priority for local authorities in Spain
and has increased exponentially due to the COVID-19 pandemic. In
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spite of this, e-social work in Spain currently lacks clear strategies
to manage communication practices in the digital environment.
This is reportedly the result of individualism, short-termism, and
opposition between groups that exclude each other. The previously-mentioned factors lead to the fragmentation of societies and the
creation of isolated bubbles and populist dynamics of confrontation
that leave little room for mutual understanding. A challenge for
e-social work produced by this dynamic, which is also reproduced
in social networks, is to develop online and offline social participation strategies that facilitate dialogue, consensus, and debate
based on science and scientific reasoning (López Peláez et al., 2020).
Consistent with this, social intervention projects in Segovia, Spain
highlight the fact that in order to encourage social participation, we
need to design a model of respectful communication that does not
exalt only one’s own interests but makes the “other” visible.
Participation in a digital environment requires concrete strategies and achievable objectives that generate enthusiasm. The
achievement of objectives, in turn, should serve as an incentive to
encourage participation in a passionate and stimulating way. The
value of communication facilitated by social workers is fundamental (IASSW-AIETS, 2020). Over the course of human history, and
especially as a result of the COVID-19 pandemic, it has become increasingly evident that we are fully interdependent beings. We are
not alone but are together as one people. Our shared circumstances
should motivate us to help others, given that if we cannot save others, we cannot save ourselves (Ortega y Gasset, 1995). This Spanish
philosopher also argued that we are aspirational beings, and that
our desire for self-improvement should help us overcome our deficiencies to become the best that we can be. Reportedly, this process requires inspiration and creativity, both of which thrive when
shared. Smith & Davidson (2014), in particular, propose that social
participation enhances the virtues of both inspiration and creativity. For this reason, in a digitally amplified world, communication
strategies should focus on promoting participation for the common
good. Many people will agree that the best way to solve problems
is to prevent them. Prevention may be the best medicine, and communication is a tool to motivate and educate individuals on how to
practice it.
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The Importance of Shared Semantics for Digital Participation
Participation in the digital society is largely dependent on online communication; therefore, people’s digital competencies will
play a key role in the success of any participatory process. We
should keep in mind, however, the very nature of digital social networks presents opportunities as well as challenges and limitations
(Davies, 2019). Currently, digitalization represents a challenge and
an opportunity for our discipline. This challenge will require the
reinvention of models and systems needed for social work interventions. The expectation is that better knowledge, skills, and abilities
at all levels will lead to greater personal and professional fulfillment. That is, we seek greater specialization of social work through
technology to address new realities within a context of uncertainty
(Muñoz de Dios, 2017).
Humans are first and foremost linguistic animals; our being, our
memories, our actions, and our desires are all shaped and articulated
through language. Individuals make choices that shape their personal reality by seizing life’s opportunities in a process that makes each
one unique. Consequently, our communication patterns reflect a vision of the world in which we have evolved. At the same time, we
can modify and redefine our relational and communication models
by becoming actively involved in this change process. This can be
achieved through the creation of a cognitive internal communication
strategy and an external strategy with others through dialogue. We
communicate our view of ourselves through words, making it possible for others to participate in our evolving reality, thoughts, feelings,
desires, and aspirations. It is up to us to take control of that reality or
let others lead us into undesirable circumstances (Acebes Valentín,
2020). We cannot overemphasize the importance of self-acceptance,
even when we do not accomplish everything we intended, given that
there are many factors that may impact life outcomes. These include
the fact that goal attainment is a non-linear process, that life is not
black and white, but a multicolor prism through which we can perceive reality in very different ways, and that different perceptions
will motivate us to act differently.
Professions with “meaning” aim to improve people’s relationships and the environment that surrounds them often through
communication (Acebes Valentín, 2020, p. 41). The ultimate goal is
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to improve people’s living conditions through science, caring, and
commitment. Such professions are characterized by transversality,
given that they analyze the intersections of time and space in the
environments in which they operate. By using the individual’s own
reality as a starting point, professionals can validate their narrative
by acknowledging each individual story. In recognizing the individual’s story, their identity is objectified, founded, and made universal. Furthermore, through the evaluation and analysis of social
interventions and the development of strategies, we can help them
achieve personal and collective fulfillment, with scientific rigor.
The procedural legitimacy provided by ethics ensures a continuous process of shared transformation focused on the common
good. This is done, not in an abstract but rather in a candid way
that is connected to all tangible things through an attentive and a
caring attitude that binds people together (Esquirol, 2018). According to Ortega y Gasset (1957/1963, p. 43), “The life that is given to us
is not given to us already made, but instead each of us has to make
it for himself, we have to make it our own.”
In 2020, citizens and professionals had to reinvent themselves at
lightning speed in an environment of ever-changing uncertainty:
first due to the COVID-19 motivated lockdown and immediately after, in the case of social work, by becoming one of society’s essential
services. Professionals were required to develop relationships and
provide support in a context of COVID-19, indignation, grief, fear,
and other problems.
In her book Social Diagnosis, Mary E. Richmond (2005) placed
value on listening, mutual understanding, flexibility, and comprehension. The author of this article proposes fully embracing those
values again to weave a social fabric that includes the new digital
reality that has transformed communication. Paradoxically, things
that seemed impersonal before, such as a video call, are now a
source of joy during the lockdown, and produce the same level of
excited anticipation as waiting for a face-to-face meeting. This was
echoed in the online course Camino hacia una mejor participación ciudadana [The Road to Better Citizen Participation] (Fundación UNED,
2020). Even going outside at eight p.m. in Spain to applaud health
workers and other essential workers became a catharsis for feelings
of collective gratitude for their work. These workers on a daily basis
aim at taking care of citizens’ needs.
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During periods of social distancing, social networks have become a substitute for hugs, and virtual connections have been an
outlet for our emotions and feelings. Yet in spite of the obvious
value of virtual connections, we still believe there is no substitute
for face-to-face or in-person interactions. A hug, a conversation in
which you use your five senses, a handshake, closing your eyes and
saying, “I’m so sorry” when someone who is suffering opens their
heart to you cannot be replaced by a virtual connection. We also acknowledge that our current physical or social distance has prompted us to become better persons. As a result, we now make a greater
effort to let people know that we are there for them and that we are
a community.
How can we best achieve a feeling of community? Evidently,
our professional capacity to promote the individual is essential, but
we also need to intervene at the community level. We need to engage in trajectories and relationships that focus on both the individual and the community. In the face of new and global realities, proposals must be formulated and strategies designed to achieve good
communication with shared responsibility while adapting to each
person’s realities. If the individual is individŭus (indivisible), then so
too is the digital society. We are all interconnected and cannot remain on the sidelines of the “whole.” Our identity is both personal
and social. The common good must start with oneself, but from the
understanding that we as individuals are part of the whole. Each
person has rights but also shared responsibilities that must be assumed collectively (Rendueles, 2020).
We are aspirational beings experiencing a crisis of collective values (Cortina, 2010). Priority is often given to an individualistic logic
when responding to problems, satisfying needs, resolving situations,
etc. (Cortina, 2020). Despite the social welfare system, community
practices are not encouraged, and most social workers intervene only
with individuals or families. In addition, collective actions usually
target specific groups or sectors and not the entire population. This
weakens community and neighborhood interventions, which are
usually left to other professionals with lower professional status or
salary to monitor (Acebes Valentín & Delgado Mariscal, 2016). Solidarity fades away, and the relational logic of assistance is commercialized under the need-resource framework that ignores personal
capacities and social possibilities. Such types of assistance usually
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focus on individual demand and not on preventing community
needs. Entities and associations tend to reproduce this type of system. As a result, this “model” of society that lacks collective values is
not questioned, and the weight of responsibility for decision-making
falls on the individual (López Peláez, 2015a).
For many years, participation has been influenced by vested interests and an ideology of individualism that has led to a participation
crisis. This model of participation does not always seek interrelation,
coexistence in diversity, solidarity, etc. (De Sousa Santos y Aguiló,
2019). Democracy requires recognizing the legitimacy of the other.
Inequality increases when ethics, pain, discomfort, loneliness, etc.,
are trivialized. Inequality is not experienced by society as a whole,
but only by those who are subjected to it and suffer its consequences.
Many people view relationships as transactions, as zero-sum games,
with winners and losers, leading to a radicalization of individuality
(López Peláez, 2015a). If we seek individual success in the process of
“aspiring to be the best we can be,” then some will undoubtedly be
successful, but what will happen to those who fall by the wayside?
Unfortunately, our current professional and organizational styles are
not contributing to the creation of a more inclusive society (López
Peláez & Gómez, 2019). This leads us to wonder, what do we gain if
we cannot collectively succeed?
The current situation, however, should not make us long for
years past. Historically society has had principles, values, and common beliefs, yet it has also been at the mercy of fear, sin, and transgression. As a result, many people, including women and other disadvantaged groups, have had their freedom curtailed. These groups
have not achieved the sought-after freedom and equality, despite
their efforts. Professions such as social work have become bureaucratized (Hernández-Echegaray, 2017) while the day-to-day work of
social services has exposed the dominance of an institutional logic
over community practice as a preferred method of intervention (Acebes Valentín & Delgado Mariscal, 2016). This makes it very difficult
to promote models of participation in the public sector or through
entities that are directly or indirectly financed by the government.
Such entities are not likely to be critical or call established norms into
question. Instead, they find it easier to seek support and consensus
through clientelism and by avoiding conflict.
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Certain population groups seem dissatisfied with the concept of
“common sense,” meaning “the sense of community.” Many young
people, in particular, cannot find a space for themselves in the institutional relational logic, nor in an associative fabric that often adheres to old ways of doing things when social policies targeted the
needs and sought the benefit of other groups (Moreno et al., 2012).
The situation seems to be exacerbated by the fact that some people
may be more prone to relational illiteracy and encounter difficulties
in socializing because of their limited capacities and the development of new technologies (López Peláez & Gómez Ciriano, 2020).
The previously described scenario helps us understand why we
often neglect community social work and experience professional
somnambulism. As a result, we tend to react to the consequences of problems instead of trying to eradicate their causes (Acebes
Valentín & Delgado Mariscal, 2016).
Our social interventions over the past two years in Segovia have
highlighted the need for collective action. We have learned that relationships and communication must involve the people around you,
and those within close proximity in the neighborhood, the town, or
the city. We also learned that we should promote full engagement
through useful and accessible online and offline communication as
we work to help clients help themselves. This will, in turn, increase
collaboration and facilitate people’s empowerment and self-determination. In the resulting state of coexistence, we should be able to
actively talk, propose, agree, or disagree. We must move away from
self-centeredness and towards understanding that in this shared
life many others are worse off than we are. This way of thinking
was promoted in civic centers through associations which were
given the responsibility of managing time and shared spaces and
organizing joint activities (Acebes Valentín, 2018). We propose that
we will have failed if we leave anyone behind with a negative or
outdated worldview, because if one person suffers, we all suffer.
We also assert that shared semantics are essential in order to adequately respond to today’s collective challenges.
Prevention and Promotion in Participation
In our intervention projects, we have observed how participation devoid of guidelines and strategies does not improve
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decision-making. On the contrary, it encourages patterns of communication based on simplification and irrationality that spread
from social networks to personal interactions. We have witnessed
ideologically-driven and non-technical speeches during professional meetings involving various organizations stating that, “if you are
not with me you are against me.” These aim at destroying the opponents and convincing us that nothing can change the mechanisms
that reproduce domination (Acebes Valentín, 2018).
These mechanisms that reproduce social dominance and individual resignation are often magnified during times in which fake
news is disguised as post-truth (López Peláez & Gómez Ciriano,
2019). Furthermore, during times of lax, crude, and harsh language,
being a victim often becomes a status symbol (Giglioni, 2017).
Many people feel offended when they are told they are not right
or when they hear reasoned arguments contrary to their thinking.
They seem to operate from a position of constant conflict and struggle (Giglioni, 2017). We could instead choose to handle situations
through caring and attention. Instead of denouncing, we could
enunciate, and instead of opposing, we could propose. Finally, we
could make digitalization a basic resource available to all segments
of the population to strengthen community and enhance prevention, while valuing all citizens (López Peláez, 2020a).
We should become more humane and raise the level of debate.
To this end, we must create relationships characterized by understanding. We must start with clear communication and the understanding that we may ultimately agree or disagree in order to
reach consensus or express dissent within a framework of plurality,
tolerance, and respect. Collaborative communication is paramount
(Acebes Valentín & López Calonge, 2020). If we provide services
without educating users, then we will not promote civic awareness
or form a community. Consistent with this, we need to ask ourselves, how can we raise public awareness? First, in order to attack
the root cause of problems, individuals need to be more socially
involved. We need to help them become the protagonists of their
own destinies. Furthermore, instead of telling them, we should encourage persons to tell us what they need and how they would like
to solve their problems (Acebes Valentín, 2019, p. 532).
We should not only rely on personal preferences, favorite hobbies, or sympathies, nor should we rely only on our good intentions
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or ideology, given that we all bring conscious and unconscious biases to the university or professional practice. We cannot rely on
an academic or professional “do-goodism” that identifies our emotions and feelings as truth without critically reflecting on our previous conditioning. Instead, we need methods and techniques that
will enable us to adequately describe reality and explain how we
reach our conclusions. From then on, with science “under our belt,”
we will be able to advance diagnosis, intervention, and evaluation
(López Peláez & Marcuello-Servós, 2019, p. 11). Social participation
needs to be nurtured or it dies. Because of this, we propose an
approach of coexistence and understanding. This approach represents a path and a process that is forged a day at a time through
capacitation and encouragement. More than ever before, we need
scientific rigor, the acquisition of expert knowledge, and attitudes
that will promote the mission of social work.
Human Nature and Participation
Frameworks, forms, channels, and trajectories are important
factors in social participation and in any walk of life. Nevertheless,
we should ask ourselves the following questions before we decide
to act: (a) How can we improve the processes of participation? (b)
How can we best educate our fellow citizens to engage in civic participation? and (c) What communication approaches should the social work professional adopt and implement?
Given that we are relational beings, others always participate
in our environment. We are who we are as a result of our relationships with others, taking part in social activities and creating mechanisms to solve conflicts and strengthen agreement (López Peláez,
2020d). Humans need to engage in collective activities. Social engagement is part of the human essence, and the lack of it can lead
to unwanted isolation. We interact with others because we consider
others legitimate. With this as a foundation, we seek ways to advance our shared reality by reaching agreements and respecting
dissent. Participation shapes our way of being, our personality, our
relational dynamics. We are who we are as a result of our participation in civic and social life. Finally, participation based on communication is a defining element of citizenship (Lasso, 2019).
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Aristotle proposed that we are by nature social animals, language animals, and participatory animals. Because of this, anyone
who does not partake in society is either a beast or a god, but not a
human being (Aristóteles, 2011). At times we seem to have lost this
self-awareness. Tonucci (2004) asserts that we must reconnect to the
awareness that adults were too busy focusing on other interests to
care about their children. Rogers (2000) talked about the need to
create sustainable cities where beauty and function complement
each other, making them a meeting place that favors social contact.
These cities would be just, beautiful, creative, ecological, compact,
polycentric, and diverse, cities where all people feel they belong.
These spaces can be understood as a living organism that consumes
products and generates waste, but also produces relationships and
generates life. Han (2012) urges us to see the other, despite our fatigue. According to him, participation is not uniformity. It is meeting one another; it is being able to see our collective reality.
Our dream is to transform society by putting into practice the
theories proposed by Vygotsky (1978), Beck (1988), Giddens (1971),
Habermas (1987), or the educational theory of Freire (1986). These
theories see collaborative communication as a facilitator and catalytic element of this new reality where the Internet becomes the
global city (Acebes Valentín & López Calonge, 2020).
As previously stated, participation must be based on the legitimacy of the other, and the understanding that agreements are
transactions in which those involved should accept one another.
We live in an incredibly diverse society that includes multiple social, economic, cultural, educational, and professional groups and
circumstances. Within this context, one of the risks of non-participation is isolation and becoming invisible. For this reason, we need
to rescue invisible population subgroups to stop unwanted loneliness (López Peláez, 2016). Participation strategies should stem from
the characteristics of society and available technology while being
culturally sensitive. Participation is only effective if we pay attention to the way we relate to each other.
Meaningful dialogue becomes unlikely if we believe participation must revolve around “me” instead of being a way to expand,
improve, and find solutions. Participation must be promoted from a
caring perspective and must be used as a means to bring us together
and help us to see our oneness. Participation in digital intervention
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strategies must be sensitive to our environment and in a reality of
tangible proximity, everything must come together as a coherent
whole. Sometimes with meager budgets and limited resources (De
Andrés del Campo, 2020).
Socialization is achieved through interactions with others and
as we internalize strategies to reach consensus and manage conflicts (Marina, 1998). We become fellow citizens when we get involved and participate in social life. We need to organize ourselves
to become the protagonists of our lives while recognizing the other. This will enable us to co-produce and co-govern the neighborhood, the town, the city, and the social environment. Furthermore,
this would make it possible for us to solve problems, respond to
demands, needs, and claims, and design sustainable contexts
(Krznaric, 2020) where people can live in a truly “connected” world.
Social Participation in the Digital Society
How can we turn our digital world into a caring space? López
Peláez (2020b) argues that this can be achieved through expert scientific knowledge. Science is the gateway to objective independence
because it gives us the opportunity to verify truth. We live in emotional communities, identity bubbles that sometimes build parallel
realities. Some collectives and communities reject other people, assign them labels, employ clichés, and thus depersonalize and dehumanize them (Hochschild, 2019).
We need reliable information, transparency, and authentic communication to participate in social life. The role of the expert in participation is to reduce fear and increase trust. We need to recognize
the value of knowledge, not just give value to emotions. Empirical data are not opinions and cannot be countered with opinions.
We cannot afford to devalue scientific knowledge and professional
practice. In the face of alternative truths, scientific knowledge must
be legitimized and relevant. The great merit of Roman civilization
was its law, a mechanism it employed to verify truth. A way to establish a final result in science is to resolve by trial and error, by
experimenting and evaluating results (López Peláez, 2020d, p. 2).
Knowledge must be pitted against misinformation and fake news
by introducing digital resources in the dynamics of participation
with clarity and simplicity and explaining with a generous attitude
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what is being discussed. To this end, we need to raise the level of
debate and avoid the scenario where people who are moved by
emotions end up making decisions contrary to the common good
and even their own interests.
A basic objective of participation in this context is to diminish
fear and misinformation by opening a space beyond the partisan
debate that is as plural and diverse as possible. If we do not have a
rational space with clear, consensual rules, in which verified facts
are legitimized in the face of what has been called “alternative
facts,” then we will not be able to reach consensus. The Internet is a
meeting place where interaction could facilitate more decisive participation and a greater capacity for analysis, reflection, connection,
and convergence. In this society, characterized by the immediacy
of social networks and the urgency to organize ourselves with few
words, we need to give ourselves a relational space with time to be
able to reach agreement, to define the facts independently of our
desires or whether we are doing well or not, and to prevent people
from radically altering reality and engaging in actions based on violent or brutal decisions. The processes of substitution, change, and
improvement must be viable and healthy to make societies more
integrated and avoid isolated bubbles (López Peláez, 2020c).
A climate of respect must prevail, even in critical situations,
so that projects can emerge in situations of conflict or limited resources. Disseminating verified information, presenting best practices, and creating spaces for participation and debate in an online
context all help to avoid a newly emerging syndrome: relational
illiteracy (López Peláez, 2015a). The inability to communicate is a
consequence of a society that promotes fierce individualism where
persons define themselves as the only actors in their lives (López
Peláez, 2015b). This socializes and shapes individuals in such
a way that they lose the social skills that previously would have
been automatically incorporated into their being through the process of socialization to establish communication and participation.
We cannot allow this to happen. The digital environment, caring,
and participation must all go hand in hand. Inclusive civic or social
participation is paramount. Such participation must recognize the
legitimacy of all parties and agree to mutual concessions to make
individual aspirations and shared life possible. We need to promote
emotional intelligence (Zubiri, 1980).
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Never before have we been so connected to each other while
lacking so much authenticity. It takes time to become whole as human beings. During that growth process, our own or shared experiences often allow us to have epiphanies that help us understand
ourselves better and give us a vision of what we wish to become.
We propose that one such moment may have been the COVID-19
pandemic. Assuming that horizontal and dialogical attitude requires creativity, emotional intelligence, critical thinking, collaboration, teamwork, and decision-making skills, among others. The
individual must be communicative, open to dialogue, collaborative,
organized, determined, and emotionally stable (Acebes Valentín,
2020, p. 284); this is a communication strategy that social workers
can develop and implement through language centered on daily
life. This process entails dialogue focused on “attentive” listening,
interpersonal engagement, and relevance to enable individuals to
become the best that they can be.
As a means for socialization, the community reminds us that
the more prevention work we do at the global level, the less individual palliative care will be needed. To this end, we need to answer
the following questions as we work to develop stronger communities: (1) What type of social work is needed to increase collective
participation? (2) What type of online and offline tools are needed?
(3) What communication strategies should we apply? and (4) What
contexts, processes, and areas need social work interventions?

Conclusion: Communication Strategies to Promote
Social Participation for the Common Good
At the local administrative level, where more than 70% of social
workers in Spain perform their professional activities, citizen civic
and social engagement has become a priority. As part of our efforts
to increase participation, it has become necessary to strengthen
the social skills of citizens and promote good communication. In
his book, The Prince (2004), Machiavelli argues that a “friend-enemy” logic is very effective, and that negative emotions and hatred
sometimes motivate and mobilize people more than affection or
reasoning. However, a democratic society must ensure that the dynamics of confrontation of the “logic” of friends and enemies and
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“divide and rule” are limited and that their space for interaction is
reduced. This requires engagement and relevance, because strategies to increase social participation require time and can only be
built through shared experiences. Working together forges bonds
and draws people out of themselves. Participation helps individuals understand their relational environment, offers different ways
of seeing, of organizing, and of understanding the expectations of
others. It provides a space for discovery and common actions and
affords the opportunity to expand one’s relational environment.
Participation open individuals up to the world.
In this global world, the need for social workers to communicate more effectively is increasingly more evident. We are observing
how social work professionals use these media in a spontaneous
way. Their effort is undeniable. However, we need to develop strategies that improve organizational and professional competencies so
that better results are achieved. Social work, its organizations and
professionals, must be prepared to accept the challenge of research
and intervention in this new scenario. This is especially necessary
because new technologies favor key aspects such as greater connectivity, closeness, and socialization, as well opportunities for information and knowledge exchange. (Castillo Mesa, 2018, p. 212)
Our superdiverse society provides us with many opportunities to learn from one another. Such learning, however, must take
place from the perspective of the ethics of care (Toro Arango, 2014).
By participating in a complex world, individuals have reflexive experiences that enable them to become more critical and increase
their capacity to co-create. Participation is a relational dynamic
that helps people achieve their aims and accept their failures; in
short, participation teaches us to live and coexist. Consequently, the
implementation of communication strategies is essential to social
work. Our social interventions in Segovia are based on the work of
López Peláez (2020e) and De Andrés del Campo (2020), and follow
the strategy outlined below:
1. Give importance and dedicate time and space to communication with yourself and with others.
2. Identify people’s relational and cultural environment to
facilitate listening, understanding, and dialogue.
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3. Develop relationships with people, in a climate of trust,
openness, generosity, and loyalty.
4. Always respect people; if their opinions are not ethically acceptable, disagree with them calmly and rationally.
5. Nurture relationships by being consistent and developing a
deeper understanding of our human condition.
6. Emphasize the logic of “being” over the logic of “having.”
7. Reclaim meeting spaces by providing others with space for
free and intimate exchanges.
8. Strengthen interpersonal relationships by trying to reach
agreement, by respecting them, or engaging in reasonable
dissent.
9. Accept failures and successes by cultivating moderation
and temperance.
10. Share moments of creativity and joy by rejecting the aggressiveness and victimization commonly found in the social
networks.
In short, we need to respect the rights and responsibilities inherent in our social condition, while focusing on our human essence through heartfelt communication (Acebes Valentín, 2020).
The role of the social work profession in the process of creating stronger digital communities is critical. Communication keeps
us interconnected and avoids relational illiteracy and unwanted
loneliness. E-social work must serve to broaden our capacity for
communication and accomplish greater goals via a combination of
principles, synthesis, and a search for the common good.
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